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Technical Support

AssetWorks provides several ways to connect with the Customer Support team. Be prepared to provide detailed information to the
representative. If you are reporting an issue by email, include screen shots of your problem. This will provide the Customer Support
representative with the information needed to respond quickly and effectively.

Customer Support is available Monday through Friday, 7:00 a.m. to 7:00 p.m., Eastern Time.
Telephone:  1-610-225-8300

Email: M5Support@AssetWorks.com

Website: AssetWorks Community

The support website can be used to open issues, subscribe to user groups and download documentation, as well as to access the latest
AssetWorks news. For secure access to the website, contact Customer Support by calling the number above.
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1. Tech Spec Items

Asset Solutions Divizion

Tech Spec Items

Report Pringed: 27162008 1:46:14PA By Users C5T

Tech Spec No Tech Spec Ifem Item Value

Billing Code: 015 - MOTOR POOL_1 i

Owning Dept: 0330 - ASSET MANAGEMENT

All LE. AIR COMFPRESS0OR TREL
ENOWN TO MATS Y
STATUS A

Owning Dept: 0333 - M - REAL ESTATE

AlD LE. 160 CFM AIR COMP TEL
ENOWN TO MATS ¥
STATUS A
Al4 SULLAIR AIR COMP TEL
ENOWN TO MATS ¥
STATUS A

Owning Dept: 0334 - STANDARDS

Ciol04 Ford F-350 4z4 Venturo Cramne
ENOWN TO MATS T
STATUS A

Owning Dept: PEGN - PE GENCO

T0014 2000 United Express SF§ Gas T1
ENOWHN TO MATS Y
STATUS A
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Default Report Title:
ASP File:
Filter File:

Tech Spec ltems
Reports/Items/TechSpecltemParm.aspX

Reports/ltems/_UnitSpecltemFilters.aspX

Version: 21.0
Report File:

Export Report File:

DAF: N Multi-Currency:

N Updated: Jan 2021

Reports/ltems/TechSpecltem.rpt

n/a

Listing of tech spec, their items and values.

Purpose:

Database Tables
VIEW_UDC_MAIN
VIEW_UNIT_SPEC_ITEM

n/a
Other Parameters :

Default Selection
Formula:

Group 1 Options
None
Unit Status
Activity Code
Billing Code
MCC
Operator Class
Asset Class
Category
Year
Manufacturer
Make
Model
Attach Tech Spec
User Class 1 -5
Delivery Location
Fueling Location
Maintenance Location
Parking Location
Using Department
Owning Department
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Group 2 Options
None
Unit Status
Activity Code
Billing Code
MCC
Operator Class
Asset Class
Category
Year
Manufacturer
Make
Model
Attach Tech Spec
User Class 1 -5
Delivery Location
Fueling Location
Maintenance Location
Parking Location
Using Department
Owning Department

Field Sort Options
Spec Number

VIEW_UDC_MAIN.UNIT_TYPE ="U"and VIEW_UNIT_SPEC_ITEM.ITEM_TYPE = "SPEC ITEM"

AssetWorks



2. Unit Items

Unit Items

Asser So ns D

Report Pringed: 3TE608 1-38:53P0 By Ueers C5F

Unit Xo Unit Ttem Ttem Value

Delivery Loc: -

MCC: T05- TRAILERS- 3YR- 1 5S1'DOT

11087 1990 B-350 VAN

= OF AXLES b
AEFRTAL SERTAL NO 12345678001 2345675001234
ASPX B
FTA N

N

T2

72000
N/UL INDICATCR. N
TESTING ITEM LIZTEST
TIRE SIZE 15.16,17
Z REVENUE REPORTING THRU NONE

MCC: TEST - ONE METER TEST
11-2093 1924 SULLATR UNENOWN

= OF AXLES b
AEFRTAL SERTAL NO 12345678001 2345675001234
ASPX A
FTA N
P N
ENOWN TO MATS NONE
L1 IMONTHS &0
LIFEUSE 60000
NUL INDICATCR. N

TESTING ITEM
TIRE SIZE
Z REVENUE REPORTING TERU

11-2004 1924 SULLATR UNENOWN
#0F AXLES b
AERIAL SERTAL NO 123456780012345678001234
ASPX A
FTA N
RP N
ENOWN TO MATS NONE
L1 IMONTHS &0

LIFEUSE 0000
NTUL INDICATOR. N
TESTING ITEM LIZTEST
TIRE SIZE 151617
Z REVENUE REPORTING THRU NONE
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Default Report Title:  Unit ltems Version: 21.0 DAF: N Multi-Currency: N Updated: Feb 2021

ASP File: Reports/ltems/UnitltemParm.aspX Report File: Reports/ltems/Unitltem.rpt
Filter File: Reports/ltems/_UnitltemFilters.aspX Export Report File: n/a

Listing of all units, their respective unit item and values.
Purpose:

Database Tables Group 1 Options Group 2 Options Field Sort Options
VIEW_UDC_MAIN None None Unit Number
VIEW_UNIT_SPEC_ITEM Unit Status Unit Status

Activity Code Activity Code

Billing Code Billing Code

MCC MCC

Operator Class Operator Class
Asset Class Asset Class
Category Category

Year Year

Manufacturer Manufacturer

Make Make

Model Model

Attach Tech Spec Attach Tech Spec
User Class 1-5 User Class 1-5
Delivery Location Delivery Location
Fueling Location Fueling Location
Maintenance Location Maintenance Location
Parking Location Parking Location
Using Department Using Department
Owning Department Owning Department

n/a
Other Parameters :

. VIEW _UDC MAIN.UNIT TYPE ="U"and VIEW UNIT SPEC ITEM.ITEM TYPE ="UNIT ITEM"
Default Selection - — - — — _ _

Formula:

FleetFocus™ M5 Standard Reports Guide 7 AssetWorks



3. Unit Items Screen

Unit Items

Asser So ns D

Report Pringed: 3TE608 1-38:53P0 By Ueers C5F

Unit Xo Unit Ttem Ttem Value

Delivery Loc: -

MCC: T05- TRAILERS- 3YR- 1 5S1'DOT

11087 1990 B-350 VAN

= OF AXLES b
AEFRTAL SERTAL NO 12345678001 2345675001234
ASPX B
FTA N

N

T2

72000
N/UL INDICATCR. N
TESTING ITEM LIZTEST
TIRE SIZE 15.16,17
Z REVENUE REPORTING THRU NONE

MCC: TEST - ONE METER TEST
11-2093 1924 SULLATR UNENOWN

= OF AXLES b
AEFRTAL SERTAL NO 12345678001 2345675001234
ASPX A
FTA N
P N
ENOWN TO MATS NONE
L1 IMONTHS &0
LIFEUSE 60000
NUL INDICATCR. N

TESTING ITEM
TIRE SIZE
Z REVENUE REPORTING TERU

11-2004 1924 SULLATR UNENOWN
#0F AXLES b
AERIAL SERTAL NO 123456780012345678001234
ASPX A
FTA N
RP N
ENOWN TO MATS NONE
L1 IMONTHS &0

LIFEUSE 0000
NTUL INDICATOR. N
TESTING ITEM LIZTEST
TIRE SIZE 151617
Z REVENUE REPORTING THRU NONE
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Default Report Title:  Unit ltems Version: 21.0 DAF: N Multi-Currency: N Updated: Feb 2021

ASP File: Report File: Reports/ltems/Unitltem_Parm.rpt
Filter File: Export Report File: n/a
Listing of all units, their respective unit item and values. ** This report is ran from the screen. **
Purpose:
Database Tables Group 1 Options Group 2 Options Field Sort Options
VIEW_UDC_MAIN None None Unit Number
VIEW_UNIT_SPEC_ITEM Unit Status Unit Status
Activity Code Activity Code
Billing Code Billing Code
MCC MCC
Operator Class Operator Class
Asset Class Asset Class
Category Category
Year Year
Manufacturer Manufacturer
Make Make
Model Model
Attach Tech Spec Attach Tech Spec
User Class 1-5 User Class 1-5
Delivery Location Delivery Location
Fueling Location Fueling Location
Maintenance Location Maintenance Location
Parking Location Parking Location
Using Department Using Department
Owning Department Owning Department
Unit No
Other Parameters :
Default Selection V’I\IE(;/V__lLJJIrZ])i(tJNI\O/IAIN.UNIT_TYPE ="U"and VIEW_UNIT_SPEC_ITEM.ITEM_TYPE ="UNIT ITEM" and VIEW_UDC_MAIN.UNIT

Formula:
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4. Unit Items by Items

Unit Items By Item

Aszet Selutions Division

Report Prinizd: 3761008 1:43:55PM By User: CST

Unit Item

Unit No

Unit Description

Item Value

Parking Loc: CONN - CONNELLSVILLE WEST SIDE

Billing Code: 154 - FICKUP TRUCES 211

# OF AXLES 12345678901234367 1900 UNENOWN UNENOWN 2
AFRIAL SERIAL NO 12345678901234367 1900 UNENOWN UNENOWN 123455785012345678001234
ASPX 1345678901234567 1900 UNENOWN UNKNOWN B
[FTA 1234367TR901234357 1000 UNENOWN UNENOWN N
izt 12345678001234567 1900 UNENOWN UNENOWN N
ENOWN TO MATS 123£5678001234567 1900 UNENOWN UNENOWN Y
LIFEINMONTHS 678001234567 1000 UNENOWN UNENOWN LY
LIFEUSE 12343678901234367 1000 UNENOWN UNKENOWN 60000

678001234367 1900 UNENOWN UNENOWN N
STATUS 43678901234367 1000 UNENOWN UNENOWN A
TESTING ITEM 12345678901234567 1900 UNENOWN UNENOWN LIZTEST
TIFE SIZE 12345678901234367 1900 UNENOWN UNENOWN 15,1617
Z REVENUE REPORTING THRU 12345678001 234567 1900 UNENOWN UNKNOWN NONE

Unit Count 1
Billing Code: AP2T- UTILITY TRUCKS < 15000 GVW 555

# OF AXLES 0851 1954 HOT LINE TOOL TLE. 1
# OF AXLES 15510 1854 HOT LINE TOOL TLE. 2
# OF AXLES 08511 1954 HOT LINE TOOL TLE. 1
# OF ANLES 08512 1254 HOT LINE TOOL TLR. 2
# OF AXLES 15513 1854 HOT LINE TOOL TLE. E
# OF AXLES 1552 1954 HOT LINE TOOL TLE. 2
# OF AXLES 1554 1854 HOT LINE TOOL TLR. 1
# OF ANLES 1555 1954 HOT LINE TOOL TLR. :
*DRIVER WAME 1551 1954 HOT LINE TOOL TLE. Jo= Bonshead
*DRIVER WAME 05510 1954 HOT LINE TOOL TLR. Toe Bonehead
*DRIVER NAME 08511 1954 HOT LINE TOOL TLR. Jo= Bonehaad

*DRIVER NAME
*DRIVER NAME
*DRIVER NAME
*DRIVER NAME
*DEIVER NAME
*EMPLOYEE NUM
*EMPLOYEE NUM
*EMPLOYEE NUM
*EMPLOYEE NUM
*EMPLOYEE NUM
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1954 HOT LINE TOOL TLR.
1854 HOT LIME TOOL TLE.
1954 HOT LINE TOOL TLR.
1954 HOT LINE TOOL TLR.
1954 HOT LINE TOOL TLR.
1954 HOT LINE TOOL TLR.
1954 HOT LINE TOOL TLR.
1854 HOT LINE TOOL TLR.
1954 HOT LINE TOOL TLR.
1854 HOT LIME TOOL TLE.

10

Joe Bonehead
Toe Bonehead
Jo= Bonehead
Joe Bonehead
Joz Bonehead
aag
290
g90
290
200

AssetWorks



Default Report Title:  Unit Items by Items
ASP File: Reports/ltems/UnitbyltemParm.aspX
Filter File: Reports/ltems/_UnitltemCommonFilters.aspX

Listing by unit item, the unit, description and value.
Purpose:

Database Tables Group 1 Options
UNIT_ITEM Unit Items
VIEW_UDC_MAIN No Grouping
VIEW_UNIT_SPEC _ITEM Unit Status
Activity Code
Billing Code
MCC
Operator Class
Asset Class
Category
Tech Spec
Year
Manufacturer
Make
Model
Attach Tech Spec
User Class 1 -5
Delivery Location
Fueling Location
Maintenance Location
Parking Location
n/a
Other Parameters :

Default Selection VIEW_UDC_MAIN.UNIT_TYPE = "U

Formula:

FleetFocus™ M5 Standard Reports Guide

Version: 19.0

Report File:

Export Report File: n/a

Group 2 Options

None

Unit Items

Unit Status
Activity Code
Billing Code
MCC

Operator Class
Asset Class
Category

Tech Spec

Year
Manufacturer
Make

Model

Attach Tech Spec
User Class 1-5
Delivery Location
Fueling Location
Maintenance Location
Parking Location

DAF: N Multi-Currency: N Updated: Jan 2021

Reports/ltems/UnitByltem.rpt

Field Sort Options
Unit Items
Unit Number
Iltems Value
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5. Unit Tech Spec Items

Unit Tech Spec Items

Fleer Services

Report Printed: 10042017 12:40:48 By User: C51

Tnit No Unit Item

Item Value

MMaintenance Loc: 610001 - IDOA Test Loc - Alan

Category: I0 - COMPACT TRUCK 4X1

11330 2004 B 330 4X4 5TV
SPEC ITEM Lod02
00 ROLLING STOCK (Y/N)
ENOWHN TO MATS
UNIT ITEM Lod02
CNTEST1
COLOR
COLOUR
EM MODE
FUEL - NEEDS ODO
HIRE - GROUP
Z REVENUE REPORTING THEU

11330-FUEL 2004 BX330 4X4 5TV
SPEC ITEM Lo402
00 ROLLING STOCK (¥/N)
ENOWN TO MATS
UNIT ITEM Lo402
CNTEST1
COLOE
COLOUR
EM MODE
FUEL - NEED= ODO
HIRE - GROUP
Z REVENUE REPORTING THEU

FleetFocus™ M5 Standard Reports Guide

2004 Lexus 4xd STV
NO
v
2004 Lexus 4xd STV
A

THITE
TEST COLOR
FIFE
TRUE
AN
MATS
2004 Lexus 4xd STV
NO
¥
2004 Lexus 4xd STV
A
WHITE
TEST COLOR
FIFE
TRUE
AN
MATS

12
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Default Report Title: Unit Tech Spec ltems Version: 19.0 DAF: N Multi-Currency: N Updated: May 2019
ASP File: Reports/ltems/UnitSpecltemParm.aspX Report File: Reports/ltems/UnitSpecltem.rpt

Filter File: Reports/ltems/_UnitltemCommonFilters.aspX Export Report File: n/a

Listing by item type, the unit number, unit item, and value.

Purpose:

Database Tables
VIEW_UDC_MAIN
VIEW_UNIT_SPEC_ITEM

N/A
Other Parameters :

Default Selection
Formula:

Group 1 Options

None

Unit Status
Activity Code
Billing Code

MCC

Operator Class
Asset Class
Category

Tech Spec

Year
Manufacturer
Make

Model

Attach Tech Spec
User Class 1 -5
Delivery Location
Fueling Location
Maintenance Location
Parking Location
Using Department

VIEW_UDC_MAIN.UNIT_TYPE = "U"
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Group 2 Options

None

Unit Status
Activity Code
Billing Code

MCC

Operator Class
Asset Class
Category

Tech Spec

Year
Manufacturer
Make

Model

Attach Tech Spec
User Class 1 -5
Delivery Location
Fueling Location
Maintenance Location
Parking Location
Using Department

Field Sort Options

Unit Number

AssetWorks



6. Unit Tech Spec Items Screen

Unit Tech Spec Items

Fleer Services

Report Printed: 10042017 12:40:48 By User: C51

Tnit No Unit Item

Item Value

MMaintenance Loc: 610001 - IDOA Test Loc - Alan

Category: I0 - COMPACT TRUCK 4X1

11330 2004 B 330 4X4 5TV
SPEC ITEM Lod02
00 ROLLING STOCK (Y/N)
ENOWHN TO MATS
UNIT ITEM Lod02
CNTEST1
COLOR
COLOUR
EM MODE
FUEL - NEEDS ODO
HIRE - GROUP
Z REVENUE REPORTING THEU

11330-FUEL 2004 BX330 4X4 5TV
SPEC ITEM Lo402
00 ROLLING STOCK (¥/N)
ENOWN TO MATS
UNIT ITEM Lo402
CNTEST1
COLOE
COLOUR
EM MODE
FUEL - NEED= ODO
HIRE - GROUP
Z REVENUE REPORTING THEU
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2004 Lexus 4xd STV
NO
v
2004 Lexus 4xd STV
A

THITE
TEST COLOR
FIFE
TRUE
AN
MATS
2004 Lexus 4xd STV
NO
¥
2004 Lexus 4xd STV
A

THITE
TEST COLOR
FIFE
TRUE
AN
MATS
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Default Report Title: Unit Tech Spec ltems Version: 19.0 DAF: N Multi-Currency: N Updated: May 2019

ASP File: Report File: Reports/ltems/UnitSpecltem_Parm.rpt
Filter File: Export Report File: n/a

Listing by item type, the unit number, unit item, and value. ** This report is ran from the screen. **
Purpose:

Database Tables Group 1 Options Group 2 Options Field Sort Options
VIEW_UDC_MAIN None None Unit Number
VIEW_UNIT_SPEC_ITEM Unit Status Unit Status

Activity Code Activity Code
Billing Code Billing Code

MCC MCC

Operator Class Operator Class
Asset Class Asset Class
Category Category

Tech Spec Tech Spec

Year Year
Manufacturer Manufacturer
Make Make

Model Model

Attach Tech Spec Attach Tech Spec
User Class 1-5 User Class 1-5
Delivery Location Delivery Location
Fueling Location Fueling Location
Maintenance Location Maintenance Location
Parking Location Parking Location
Using Department Using Department

Unit No
Other Parameters :

VIEW_UDC_MAIN.UNIT_TYPE = "U" and

Default Selection /ey "ypC_MAIN.UNIT_NO = Unit No
Formula: - - -
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Filters

7. _UnititemCommonfFilters

Report Name(s)
Unit Items by Item
Unit Tech Spec Item

8. _UnitltemFilters

Report Name(s)
Unit Items

9. _UnitSpecltemFilters

Report Name(s)
Unit Tech Spec ltems

_UnitltemCommonFilters.aspX

Filters
Item Type
Item
Item Value
_UnitStandardFilters.inc

_UnitltemFilters.aspX

Filters
Item Type
ltem
ltem Value
_UnitStandardFilters.inc

_UnitltemFilters.aspX

Filters
Item Type
ltem
Item Value
_UnitStandardFilters.inc
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Version:

Table
View_Unit_Spec_Item
View_Unit_Spec_Item
View_Unit_Spec_Item
View_UDC_Main

Version:

Table
View_Unit_Spec_Item
View_Unit_Spec_Item
View_Unit_Spec_Item
View_UDC_Main

Version:

Table
View_Unit_Spec_Item
View_Unit_Spec_Item
View_Unit_Spec_Item
View_UDC_Main

16

17.0.0

Field Name
ltem_Type
ltem
Value

17.0.0

Field Name
ltem_Type
ltem
Value

17.0.0

Field Name
ltem_Type
ltem
Value

Updated:

LOV

Lovltem.aspx

Updated:

LoV

Lovltem.aspx

Updated:

LoV

Lovltem.aspx

May 2017
Validation
anyValue
doesExist
anyValue

May 2017

Validation
UNIT ITEM
doesExist
anyValue

May 2017

Validation
SPEC ITEM
doesExist
anyValue
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Updates

Release

Section

Description

243

All sections

Created new individual report guides to replace the previous all-inclusive
guide for increased usability purposes.
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